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Over

11,500
Branches

Serving

17 million
customers  

a week

6,000
in rural areas 

more than half  
the network

99.7%
of the UK 

population live 
within 3 miles of a 

post office



A post office 
has the most 

positive impact 
on a community 

ACS Community 
Barometer

1 in 5 people  
meet friends  

and neighbours at  
their Post Office   

Citizens’ Advice 
research

Post Offices are at the heart of rural communities

3,000
‘community  

branches receive  
financial support



For more information please visit: postoffice-commonunity.co.uk

#CommonUnity



Just some of our partners



1,500
Outreach  

services to 

remote  
communities

59
mobile post  

offices

150
post offices are 
in community 

run shops

40
in village  

pubs



99% 
Banking  

services for  

of UK banks’ 
customers

No 1 
for Travel  

Money 

25,000 
access points for 

bill payments

No 1 
for Mails and  

Parcels

To be even more relevant to customers than we are today   



Thank you


