
                                                                                            
 

 

https://www.energynetworks.org/info/faqs/electricity-distribution-map.html 

 

Priority Services Register – how to access information 

1 Scottish and Southern Electricity Networks  

2 SP Energy Networks 

3 Northern Ireland Electricity Networks 

4 Electricity North West 

5 Northern Powergrid 

6 SP Energy Networks 

7 Western Power Distribution 

8 UK Power Networks 

9 Scottish and Southern Electricity Networks  

10 ESB Networks 

https://www.ssen.co.uk/PriorityServices/
https://www.spenergynetworks.co.uk/pages/priority_services_registration_form.aspx
https://www.nienetworks.co.uk/vulnerablecustomers
https://www.enwl.co.uk/advice-and-services/priority-services/
https://www.northernpowergrid.com/care
https://www.spenergynetworks.co.uk/pages/priority_services_registration_form.aspx
https://www.westernpower.co.uk/customers-and-community/priority-services
https://www.ukpowernetworks.co.uk/power-cut/priority-services-register
https://www.ssen.co.uk/PriorityServices/
https://www.esbnetworks.ie/who-we-are/customer-service/vulnerable-customer-policy


                                                                                            
 

Who is my electricity supplier? 

Use the Energy Networks Association postcode search tool (opens 

another website). 

 

Medical condition 

If you have a medical condition that relies on a regular electricity supply 

then you may need to let both your supplier and distributor know and 

be on both Priority Service Registers.  

 

Do you know who to call if you have a Powercut? 

Just call the number 105.  It’s free of charge and you will be put through 

to your local network operator who can give you help and advice. 

http://www.energynetworks.org/info/faqs/who-is-my-network-operator.html
http://www.energynetworks.org/info/faqs/who-is-my-network-operator.html
https://www.powercut105.com/findoperator.aspx

