'. ‘ SLIPPOETED BY

RURAL e
s i RURAL

“ ENGLAND &g BSERVICES
o oRoTG) e [ ® #® NETWORK

Electricity Distribution

g Scottish & Southern ‘
Electricity Networks SP ENERGY
NETWORKS

“ WESTERN POWER =
'SP ENERGY DISTRIBUTION

NETWORKS Sirvng che Mmoo Wi o Wk

A o s irdarer

// M Electricity
' Networks

Telectricity

north west

Bringing energy ta your door

‘ NORTHERN
POWERGRID

gte:-

| Jeaing uicy netwcris.

https://www.energynetworks.org/info/faqs/electricity-distribution-map.html

Priority Services Register — how to access information
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https://www.ssen.co.uk/PriorityServices/
https://www.spenergynetworks.co.uk/pages/priority_services_registration_form.aspx
https://www.nienetworks.co.uk/vulnerablecustomers
https://www.enwl.co.uk/advice-and-services/priority-services/
https://www.northernpowergrid.com/care
https://www.spenergynetworks.co.uk/pages/priority_services_registration_form.aspx
https://www.westernpower.co.uk/customers-and-community/priority-services
https://www.ukpowernetworks.co.uk/power-cut/priority-services-register
https://www.ssen.co.uk/PriorityServices/
https://www.esbnetworks.ie/who-we-are/customer-service/vulnerable-customer-policy
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Who is my electricity supplier?

Use the Energy Networks Association postcode search tool (opens
another website).

Medical condition

If you have a medical condition that relies on a regular electricity supply
then you may need to let both your supplier and distributor know and
be on both Priority Service Registers.

Do you know who to call if you have a Powercut?

Just call the number 105. It’s free of charge and you will be put through
to your local network operator who can give you help and advice.



http://www.energynetworks.org/info/faqs/who-is-my-network-operator.html
http://www.energynetworks.org/info/faqs/who-is-my-network-operator.html
https://www.powercut105.com/findoperator.aspx

