
                                                                                            
 

Water Companies 

 

https://www.ofwat.gov.uk/households/your-water-company/map/#afw 

       Priority Services Register – how to access information 

AFW:  Affinity Water SVE:  Severn Trent Water 
ANH:  Anglian Water SEW: South East Water 
BRL:    Bristol Water SRN:  Southern Water 
WSH:  Dŵr Cymru SSC:   South Staffs Water 

          (also trading as Cambridge Water) 
HDD:  Hafren Dyfrdwy SWW: South West Water 
NES:   Northumbrian Water SES:    Sutton & East Surrey Water 
ESK:   Essex & Suffolk 
           (part of Northumbrian Water) 

TMS:  Thames Water 

HPL:   Hartlepool  
           (part of Anglian Water) 

UUW: United Utilities 

PRT:   Portsmouth Water WSX:  Wessex Water 
SBW: Bournemouth Water 
           (part of South West Water) 

YKY:    Yorkshire Water 
 

 

https://www.affinitywater.co.uk/priority-services
https://www.stwater.co.uk/my-account/help-when-you-need-it/help-with-a-medical-condition-or-disability/
http://www.anglianwater.co.uk/help-and-advice/extra-support/priority-services/
https://www.southeastwater.co.uk/get-help/help-for-priority-customers
https://www.bristolwater.co.uk/psr
https://www.southernwater.co.uk/account/extra-help-and-support
https://www.dwrcymru.com/en/My-Account/Priority-Services.aspx
https://www.south-staffs-water.co.uk/household/extra-help/priority-services-register
https://www.cambridge-water.co.uk/household/extra-help/priority-services-register
https://www.hdcymru.co.uk/my-account/help-when-you-need-it/help-with-a-medical-condition-or-disability/
https://www.southwestwater.co.uk/coronavirus/priority-services/
https://www.nwl.co.uk/services/extra-support/priority-services/
https://seswater.co.uk/news/concerned-about-coronavirus/priority-services-application-form
https://www.nwl.co.uk/services/extra-support/priority-services/
https://www.thameswater.co.uk/help-and-advice/customer-commitment/priority-services
http://www.anglianwater.co.uk/help-and-advice/extra-support/priority-services/
https://myaccount.unitedutilities.com/PriorityService
https://www.portsmouthwater.co.uk/customer-services/priority-services/
https://www.wessexwater.co.uk/help-and-advice/priority-services
http://www.bournemouthwater.co.uk/priority-services/index.aspx
https://www.yorkshirewater.com/priority-services/

