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99.9% of the time, 

‘I’ look after ‘me’….

Don’t ask me to tell my 

story again..and

again..and…

• Make digital the way that 

support is initially delivered

• Improve both the experience 

and service productivity

• Do this in a way that is truly 

centred around the needs of 

the person, not the 

healthcare system

• A successful digital system 

does something meaningful 

for the user





“I am a 

person, not 

conditions 

with a person 

attached”
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I need to be 

involved in 

setting the 

agenda…

“I am a 

person, not 

conditions 

with a person 

attached”

Video Call with your 

Practioner

Face to face
Easy to use

No need to travel

Convenient
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Foot Attack Notification Service 
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Practitioner Facing  

available through System 1 and Care Portal



Social Prescribing 

Working with you to 

achieve what’s most 

important

Connecting you to your 

community



Our Ambition

To deliver digitally enabled social prescribing 

at scale to the population of Lincolnshire



National Picture
• Social Prescribing is at the heart of the NHS 10 year plan. 

• It is one of the 6 components of the Universal 

Personalised Care Model

• Which is one of the 7 National service specifications in the 

GP contract 2019. 

• National funding for Social Prescribing Link Workers – for 

Primary Care Networks.

• National guidance from NHSE 

• We’ve been doing it for years….



Local Context 
• VCSE – Proof of Concept of Social Prescribing link workers –

integrated into Neighbourhood working and Primary Care. 

• Connect to Support Lincolnshire – Library of Services, 

Information and Advice 

• Primary Care Navigation 

• Commissioned services 

– Wellbeing Lincs

– One You 

– Managed Care Network 

– Lincolnshire Carers Service 

(CSC Serco and Carers FIRST)

• AHSN Bid – brought some of the key partners together  

• Investment in a digital platform 





Next steps

• Expansion of social prescribing workforce

• Recruiting to co-production network for the 

digital platform.

• Identified funding for evaluation 

• PHD student support

• Finalising service model – for PCN’s and 

Mental Health.

• 20/21 – phasing in the digital solution 



Thank You

Any Questions?


