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Everyone Welcome Guide

• Brand benefits 
▪ Community reputation 

▪ Better customer experience (as 
standard)

• Financial benefits
▪ Limited financial outlay

▪ Accessing a growing market (an 
accessibility bonus)

• Legal benefits
▪ Equality Act 2010



Equality Act 2010

• Direct & indirect discrimination

• An anticipatory duty on businesses 

• Service providers must make 
‘reasonable adjustments’ to 
premises and procedures that place 
a disabled person at a ‘significant 
disadvantage’   

• What is reasonable? Cost, 
practicability, effectiveness, 
disruption, resources available.  



Supporting Customers

• General principles

• Communicating with customers 

• Sight loss 

• Hearing loss

• Learning disabilities

• Wheelchair users 

• Sticks and walking frames 

• Disfigurement 

• More help for customers…  





Dementia

• There are 900,000 people in 
the UK with dementia

• Dementia is not just about 
losing your memory

• It is possible to live well with 
dementia

• 25,000 Dementia Friends



Accessibility…
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I have assessed my store, no
accessibility changes were

needed

I have assessed my store and
made accessibility

improvements

I know my store could be more
accessible, but the necessary

changes are too expensive

I know my store could be more
accessible, but the necessary
changes are impractical for my

store

Which of the following best describes your position on store accessibility?

Base: 1,100 (Feb 2022)

78% 

of retailers surveyed have assessed 

the accessibility of their store



… and capital allowances 

• Capital allowances allow businesses to claim eligible 

expenditure against taxable profits

• Key accessibility improvements are excluded from 

capital allowances (e.g. wheelchair ramps)

Allowance For Rate

Annual Investment 

Allowance

plant and machinery, integral features and fittings 100%

Structures & Buildings 

Allowance

new building construction and renovation costs 3%

https://www.gov.uk/capital-allowances/what-you-can-claim-on
https://www.gov.uk/guidance/claiming-capital-allowances-for-structures-and-buildings
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