Rural Vulnerability Service

Disseminating information about three key rural issues in a way that both educates and updates stakeholders, while providing long term community advantage.

The three key rural issues to be covered are: 

· Rural Fuel Poverty

· Rural Broadband

· Rural Transport

Our e-network covers 9,000 professionals in rural service occupations and 12,000 community contacts. It involves 110 principal councils and 4,000 authorities at community level. All members are able to access our website at www.rsnonline.org.uk.

The new Rural Vulnerability Service will see the development of a new special adjunct to our website to cover each of the three topic areas.

Each area will seek to provide a comprehensive overview of where to get information from the world wide web on the latest information in relating to each of the topic areas.

It will incorporate a toolkit of practical advice and we hope give entry to a transcripted discussion forum in relation to each of the areas.

A monthly email newsletter for each of the three areas will be sent out each Wednesday updating the position in relation to one of the topics, reflecting the latest updates to the website.

The fourth Wednesday in each month will continue to see the dissemination of the RSN Opportunities Bulletin, so there is a good fit with the new Rural Vulnerability Service.

The three issues in detail:

Rural Fuel Poverty

As fuel costs rise, fuel poverty is an increasing challenge.

A narrowing range of options for fuel in many rural localities – coupled with lower average wage, an ageing population and single-skin properties, mean countryside communities face additional challenges – making efficient fuel use and insulation particularly important. The national picture must not mask this rural dimension.

The topic area will include:

· Overview of the issue and its relevance to rural communities

· Latest news on rural fuel poverty (Rural Services Network / others)

· Statistics on rural fuel poverty (Rural Services Network / official data)

· Reports & Publications (catalogue of links)

· Government announcements (DECC & other departments)

· Tools to alleviate rural poverty

· Case Studies (including Future of Rural Energy England initiative (FREE))

· Links to relevant organisations & information sources

· Links to discussion area (RSN)

important. 

Rural Broadband

Remote rural areas are likely to have problems with technological advances as they are grafted onto

existing networks which will give rural the poorer starting point. Broadband is the classic example. Lack of technological capacity can impact on areas from both

an economic and a social viewpoint. We make sure rural communities are fully updated on both developments and concerns.

The topic area will include:

· Overview of the issue and its relevance to rural communities

· Latest news on rural broadband (Rural Services Network / others)

· Statistics on broadband usage / speeds (Rural Services Network / official data)

· Reports & Publications (catalogue of links)

· Government announcements (Dept. Culture, Media & Sport and others)

· Tools to improve broadband accessibility and speeds

· Case Studies (including those by BT & community broadband providers)

· Links to relevant organisations & information sources

· Links to discussion area (RSN)

Rural Transport

Ranging through petrol cost as a percentage of household budget, the lack of public and community transport in many areas; the threats to its survival in others. The topic has never been bigger or more pressing. Changes to the way public transport is subsidised make community-run initiatives increasingly important.

The topic area will include:

· Overview of the issue and its relevance to rural communities

· Latest news on rural broadband (Rural Services Network / others)

· Statistics on rural transport / distance to services (Rural Services Network / official data)

· Reports & Publications (catalogue of links)

· Government announcements (Dept. Transport and others)

· Tools to improve rural transport provision

· Case Studies (including those by First Group and community transport providers)

· Links to relevant organisations & information sources

· Links to discussion area (RSN)

The Rural Vulnerability Service is provided by the Rural Services Network in Partnership with Calor – and will be branded as such, including by agreement a Calor citation, hyperlink and logo on each page and email newsletter.

