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The National Champion For Rural Services



The Rural Services Network

Membership body of around
475 organisations

Special Interest Group of the Local
Government Association

National Champion for rural
services ensuring that rural have a
strong voice
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Fairly Funded Use of the right A Rural Specific Plan

Rural Public Services measures & metrics
to understand rural
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PLAN FOR CHANGE
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Milestones for mission-led government

5 December 2024
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Build an NHS fit for the future

Ending hospital backlogs

—

The starting point

For decades, the NHS has served us well,
with the enduring principle that everyone
should get healthcare that is free at the
point of use. Yet, Lord Darzi's independent
investigation into the NHS found the
health service s in “critical condition”.
The investigation laid bare the chal
that the NHS and the nation's h
facing. But it has also made it absolutely
clear that total, E
reform of our NHS is critical to its sur
total reimagining of the NHS.

Lord Darzi found the NHS is failing to
deliver on one of its most important
promises: timely access to care. In England,
the waiting list for elective treatment stood
at 7.6 million in September 2024, with
more than 3 million waiting over 18 weeks.
People are waiting too long to get the GP

or NHS dentist appointments they need
and 10% of patients are now waiting for

12 hours or more in ARE. Long waits have
become routine and public satisfaction

is, understandably, at a record low as
t. But the pressures facing the NHS
ymptomatic of a wider set of issues.
As Lord D: tion found, there
has been a deterioration in the nation's
health. People are spending more of their
lives in ill-health and the gap in healthy
life expectancy between the poorest and
richest is growing

This is not just bad for those people, but
is a drag anchor on the wider economy.
There are 2.8 million people out of work
due to health conditions, creating a cycle of
ty for many, holding
back opportunities and economic growth

The NHS is broken but not beaten. As Lord
Darzi found, its “vital signs remain strong”.
The long-term survival of the health service
depends on bath investment and, more
importantly, reform. The Budget started

to address these problems, with a nearly
£26 billion hoost for the healthcare system,
across day-to-day spending and capit
investment, over two years. But investment
alone is not the solution - investment

must come with reform. That is what the
health mission will deliver: fundamental
reforms to improve the way care is

provided - improving people’s health and
putting the NHS on a more sustainable
footing. We will capitalise on the
scientific and technological revolution
happening all around us to deliver better
outcomes for patients and betf value for
taxpayers’ money.

FIT FOR
THE FUTURE

10 Year Health Plan
for England

Kickstart Build an NHS fit ~ Safer
economic growth  for the future streets

Our missions

Break down the Make Britain a clean
barriers to opportunity  energy superpower




10 year plan

The 10 Year Health Plan for England seizes the
opportunities provided by new technologies, medicines,
and innovations to deliver better care for all patients -
wherever they live and whatever they earn - and better
value for taxpayers.

It is making 3 big shifts to how the NHS works:

* From hospital to community: more care will be

available on people’s doorsteps and in their homes

e From analogue to digital: new technology will liberate
staff from admin and allow people to manage their
care as easily as they bank or shop online

* From sickness to prevention: will reach patients
earlier and make the healthy choice the easy choice




Rural Lens Review 0.

Disappointing not a plan to tackle social care
Issues

10 Year Health Plan The rural dimension of the workforce
recruitment and retention issues must be fully
reflected as the issues are addressed.

Roll-out of Neighbourhood Health Centres -
THE FUTURE rural areas described in the 10-Year Plan as
10 Year Health Plan having the worse performing outcomes

BUT...roll-out of Neighbourhood Health Centres is
to be based on prioritising healthy life
expectancy. There are concerns that rural areas
will be ‘at the end of the queue’ despite the

SERViCes myriad of challenges that are faced in accessing

Published October 2025 ‘ healthcare and in the social infrastructure which
can impact on health outcomes

Rural Lens Review




Rural is mentioned! o,

“While the focus on personalised, coordinated care will be consistent,
that will mean the service offer will look different in rural communities,
coastal towns or deprived inner cities.”

‘Evidence shows that people in working class jobs, who are from ethnic
minority backgrounds, who live in rural or coastal areas or
deindustrialised inner cities, who have experienced domestic violence, or
who are homeless, are more likely to experience worse NHS access,
worse outcomes and to die younger.”

“‘We know, including from our engagement, that ‘one size fits all misses
the distinct needs of women, people from ethnic minority backgrounds
or people who live in more rural communities, among many others.”

A government document has recognised that one size fits all doesn't
work!!



Neighbourhood Health Centres o,

Press release

Chancellor to double down on drive to
cut NHS waiting times and rollout of
new Neighbourhood Health Centres

250 Neighbourhood Health Centres to bring patient care
closer to home and bring end to postcode lottery of
healthcare access.

From: Department of Health and Social Care. HM Treasury. Karin Smyth MP and The Rt
Hon Rachel Reeves MP

Published 24 Novemnber 2025
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* £300 million of funding for NHS technology to support work of staff
and boost their productivity.

* At the Autumn Budget the Chancellor will take the fair choices to
cut NHS waiting times, cut national debt and cut the cost of living -
continuing record investment into the NHS.

The Chancellor will double down on the government’s commitment of
continuing to slash NHS waiting times in this week's Budget - today
confirming the investment for hundreds of new Neighbourhood Health
Centres that will deliver healthcare direct to people’s doorsteps across the
country.

At the Budget on Wednesday the Chancellor will set out how the government
will take the fair choices to deliver on the country's priorities to cut NHS
waiting times, cut debt and cut the cost of living.

250 new health ‘one stop shops’ will bring the right local combination from
GPs, nurses, dentists and pharmacists together under one roof to best meet
the needs of the community, starting in the most deprived areas.

The centres will be part of a new Neighbourhood Health Service that will
provide end-to-end care and tailored support - improving access to GPs,
helping to prevent complications and avoid the frustration of being passed
around the system.

Government announcement 24" Nov

250 new health ‘one stop shops’ will bring the right
local combination from GPs, nurses, dentists and
pharmacists together under one roof to best meet
the needs of the community, starting in the most
deprived areas.

Patients will get treatment minutes from home
Instead of travelling miles to often hard to reach
hospitals, so the NHS is organised around patients’
needs - rather than patients organising their lives
around the NHS.



What does the RSN want? ok’

1. Fair Funding .

Ensure strategy is Rural Proofed, especially proposals designed to tackle the core drivers of disparities in
health outcomes including quality of housing, and access to good quality jobs and training.

This must also take into account the whole range of extra costs of delivering services in rural areas and
ensure that they are accurately reflected in funding formulae.

2. Metrics and Measures

Address the lack of understanding of the distinctive health and care needs of rural areas by ensuring
measures are collected at the right level to deliver services that are suited to the specific needs of rural
places. Develop integrated services that provide holistic person-centred care.

3. Rural Policy

Deliver a rural work force strategy to aid training and recruitment across all health and care services
including dentistry.

Protect rural cormmunities by ensuring that they have access to mental health services that meet their
needs.

Create a culture which ensures the Third Sector is included as a partner in the integrated planning
system and resourced accordingly, where it is cost effective to do so and in the community’s interests.

The contribution of community and voluntary organisations must not be underestimated, not least with
respect to prevention and wellbeing.
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= Fyeryone deserves the right to access quality health and care services. Rural
— residents can face unigue challenges—from workforce shortages to geographic

isolation—that demand tailored policies to ensure their wellbeing.
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Are You a Resident of a
Rural Area in England? @°% ® NETWORK

~ We Want To Hear From You!
; > If you live in rural England, that means:

« Small towns, villages, hamlets, or isolated rural areas.
« Outside major cities and large urban areas.

Take Part In Our Research.

« Time: 8-10 minutes
 Format: Online survey
« Confidential: Anonymous responses

Your voice will directly inform policy
discussions with Government
Departments, MPs, and decision-
makers.

The National Champion For Rural Services
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