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What is Commonplace?

@ The UK’s leading digital resident insights C) T s—— @

and community engagement platform Hmes Council
England SURREY

o L
/—\_/( Ministry of Housing, @ g:‘lam CShll‘eI
i i i South Downs Communities & ounty Counci
@ 16,000 planning and regeneration projects o ety
including over 100 local plans

@ 12 million visitors to our engagement sites

Local Government

@ Our mission: to power government work 2 @) EAST RIDING
through building trust with communities Tewkesbury
Borough Council
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We face big challenges around trust in government

@ 30 A

2in3 22% drop 76%

people in the UK don’t trust in British people’s trustin the feel unsatisfied about the

their local government government to act in their availability of affordable housing
best interest in their area

Zencity, 2025 NatCen, 2024 Zencity, 2025
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Community engagement is broken

® © of: a

It’s hard to reach > It requires > Overwhelmingly > It’s difficult to build
beyond the STPs significant effort & negative and community trust
resources obstructive
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Trust and engagement are directly correlated

e Young people (18-34) are almost twice as likely to trust
their local government and show positive sentiment

e 86% of residents think itis important to be involved in
the planning process

e 3-fold increase in support for plans when paired with
effective community engagement
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Continuous digital engagement is key

Reach /j;\
(%
Promote and build awareness of your
engagements and get more people to

participate

Work with the community to enact ¥ e X
the changes that the community
has recommended
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Understand

Explore and analyse real-time community
insights with our Al-powered dashboards

Engage
Collect suggestions and ideas from your
community on a range of different topics

I 75%

of all traffic comes from a
mobile

A 78%

of those who start a
Commonplace survey
submit a response
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Local Government

Reorganisation

Our Place, Our
Future

Shaplng councll services In

Hampshire, Southampton,
Portsmouth and the Isle of Wight

The Government has asked counclls
across England to look at how local
government Is organised. A group of
12 of the 15 coundlls In Hampshire,
Southampton, Portsmouth and the
Isle of Wight are working together on
options for reorganisation that bulld
on what makes our communities
unigue - while making services
efficlent and future-proof.

Now we want to hear from you.
What matters most to you and your
area?

Scrofl down to the ‘Start heve'tile tr
complete the survey, hove your say, -

27th July!

Housing

Local Plans Design Codes [ SPDs Developments

LOCAL PLAN CHAPTERS

1proposal

18 proposals

* Active

@ completed
Spelthorne Design Code

1. Introduction 5 isi Citizens' Panel

Comment on the Find out more about it

introduction. here

Give your feedback
New Homes

We are proposing eight 2-bedroom homes,

STAGE 1- LISTEN .. four3-bedroom homes and six 4-bedroom

PLANNING POLICY TEAM S — “ homes all with dedicated parking to mee...

2 proposals

© Emait:
localplan@eastdevon, gov.uk l l @
2 g a v @


https://ourplaceourfuture.commonplace.is/
https://designspelthorne.commonplace.is/
https://eastdevonlocalplanreg19.commonplace.is/
https://rastrickbrighouse.commonplace.is/

Case Study: South Downs Local Plan s

National Park Authority

Key features:
R [/ 0% . .
. , e Nav map for site allocations
South Down National Park : ; . .
Authority's Local Plan N LA i TR e e Wider surveys on local areas

. K » K 7 . .
Review / ' ' e PDF Cl
i ALY b : ° ipper
The first public consultation on the revised Local Plan has 3 4 “ n A

now closed.

H Have your say on the Stl7u(h DOW... - (?{ . S:’ [ il { ik 4| HAVE YOUR SAY ON NEW AND EXISTING SITE ALLOCATIONS BY SELECTING THE COUNTY YOU ARE INTERESTED IN
ave your say: / !
The South Downs Local Plan'Review.

a i

Horley
[ Royal Tunbridge
East Grinstead Wells
A2é
Crowborough
Haywards Heath
Burgess Hill

LJ
South Downs
National Park

Key stats:
e \Visitors-22,500
e Responses - 5,000
e Subscribers - 1,800

A22

Chichester

( T Brighton
o
/ Portsmouth s LA
2 ( Bognor:Regis
i

Selsey.


https://sdnpalocalplanreview.commonplace.is/

Case Study: Trends Al Proptech Innovation

a I

=
PLYMOUTH rayr
CITY COUNCIL South Hams

Save Time + Money

66% increase in processing
and validation efficiency

Improve Accuracy

Remove human bias and
increase data accuracy (>95%)

District Council

Deepen Insights

Collect more rich free-text data
and pull out key themes

All proposals v
« Freetextanswers —————
Whole project v
b
08/02/2024 - 08/02/2024
2
g
Charts Comments list Topics = Filter
*
& Showing 100 comments out of 8858 & Showrhide columns
D Date Vv Question v Answer v Topic Vv  TopicAlsenti... Vv  Freetextsenti.. Vv  Status v  Contributionid v

29 January 2024 15:27: Why?

||
[]  29January 2024 15:27: Why?
a

29 January 2024 15:27: Why? Dear Jessica, Than...



https://www.localdigital.gov.uk/case-studies/natural-language-processing-to-improve-efficiency/
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Towards truly representative
Al-powered engagement

Our entire

(@& ® E community

® ©

v Social Listening v ONS benchmarked

v Media Monitoring v Targeted ads

v Post Publishing v Auto translation

v Al analysis v Statistically sound

v 1-click reporting v Fast turnaround People who take

traditional surveys

SAFEAN I K RRY
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Thank you!

Any questions - feel free to email:
charlie.moir@commonplace.is
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