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RSN Seminar: Rural Connectivity 

Online via Zoom 
11:00-13:00, Wednesday, 25th February 2026  

Agenda 

11:00 Welcome & Introduction to the topic of Rural Connectivity  
Kerry Booth, Chief Executive, Rural Services Network 

11:10 Archie Ratcliffe, Interim Head of Public Affairs and Stakeholder Engagement, LGA    
"Digital Communities APPG report – Reconnecting Britain" 
Short Q&A with the speaker 

 
11:30 Sodhi Dhillon, Engagement Manager - Digital Voice, BT 

"BT Digital Voice - Final Year Before PSTN Switch Off" 
Short Q&A with the speaker 

 
11:50 Sonia Constant, Digital Service Manager, South Cambridgeshire District Council  

“Implementing AI in the Contact Centre at South Cambridgeshire District Council" 
Short Q&A with the speaker 

 
12:10 Open forum discussion led by Kerry Booth, Chief Executive of RSN focusing on Rural 

Connectivity 
Wider discussion with evidence and examples of Good Practice that members wish to 
share. 

13:00 Close of Seminar 

 
 

If you or your colleagues are interested in attending RSN Seminars,  

Please click on the image below to view our RSN Seminar Programme 2026 and register. 
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