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Digital Voice
Digital Home Phone Switch Over
2026 - The Final Year



The UK’s landlines
are going digital

Digital Voice is the name of our
new home phone service.

Digital calls are made over our
broadband network, rather than
the old analogue network, which
has been around for more than 40
years.

We have until the end of January
2027 to move all of our customers
to a digital service

Introduction to Digital Voice



https://www.youtube.com/watch?v=1frbDoLFt7g

Final year.... Act When Contacted — Don’t Delay

A once in a generation move from the ageing copper telephone
network to modern digital services.

 The Public Switched Telephone Network (PSTN) is decades old,
unreliable and no longer fit for purpose.

* Digital landlines bring benefits to customers including
advanced spam and scam call blocking.

* Services could be impacted if customers ignore important ‘call DO IT TODAY!
to action’ communications from their service provider. '

* BT continues to work across industry, government, Ofcom and
representative charities to ensure vulnerable customers get
additional support they need.




Our Digital Landline Journey So Farr...

/8%

Moved to Digital

Region
East Midlands

East of England
London
North East
North West
Northern Ireland
Scotland
South East
South West
Wales
West Midlands

Yorkshire and Humberside

% Digital

81%
80%
1%
77%
80%
78%
76%
80%
77%
78%
79%
79%

* Figures as of January 2026



We’ve listened to
what’s important to
keep the same...

Keep the same number,
@ minimising impact on the
customer.

*Remember to include the area dialling code.

Move to Digital Voice for the
same price.

Over 99% of phones will work on the
Digital Voice so you can keep the
same phones you’re used to.

...but that doesn’t
mean we can’t offer an
enhanced service
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Enhanced scam protect
features, protecting
customers from fraud.

Crystal clear call quality,
when talking to others on
Digital Voice.

3-way calling, connecting
people with multiple family
members or friends.



The landline is a lifeline for some customers

Around two miillion of our customers are more dependent on their home phone line and may
feel more anxious about making the switch.
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No mobile phone Vulnerable customers Customers with Elderly customers Landline-only
signal with additional needs Healthcarle pendants customers
or alarms

We’re providing additional support to these customers as part of their move to Digital Voice



A hybrid home phone using For those in areas with no
the UK’s best mobile network or Signal, abatterybackup to
with 87% geographical & 99% keep the broadband service

population coverage running at home
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Hybrid phones with built-in Both free for Battery back-up units (BBUs). Keep
batteries, which switch to mobile those with your hub/router powered so you can
network connection when still make Digital voice calls.

necessary. additional needs



Supporting those with Telecare

Customer video showcasing engineer assisted telecare migrations:
https://www.youtube.com/watch?v=Z4q8T3-ubtU
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Telecare customer migrations being ramped up following a successful pilotin 2025 with
over 40 Local authorities across the UK.

Openreach engineers will support customers through the switch from an analogue to a
digital landline and will make sure that their telecare device is reconnected and working
before leaving the property.

This visit is free and will include the installation of a free battery back-up unit where
required.

If the telecare device doesn’t work on Digital Voice, the engineer will switch the customer
back to their analogue landline and wait until the customer has a compatible device.


https://www.youtube.com/watch?v=Z4q8T3-ubtU
https://www.youtube.com/watch?v=Z4q8T3-ubtU
https://www.youtube.com/watch?v=Z4q8T3-ubtU
https://www.youtube.com/watch?v=Z4q8T3-ubtU
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All the work is done at the BT
exchange

No engineer needed at customer’s
home

2hr appointment window

No change to where your phone’s
plug into the house

Get all the benefits of free voicemail
and scam & spam protection

Must add area code before dialling
any humber

Phones will work in a power cut
(if they do today)

No need for any battery backup or
reliance on mobile signal



Where fibre isn’t an option, customers will have a choice of services
9

Option 1
Broadband Only

Option 2
Broadband & Dedicated Landline
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What is important to remember? 8 plsgiet

1) Awareness > Action.

2) Inaction will result in service disruption —
but we’ll always protect landline.

3) Encourage those that are reliant on their
landline to engage with us.
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The Final Countdown!

JANUARY

FEBRUARY

MARCH

]

JUNE

JuLy

W

O O

&

Press Release — 1 year to Go!

Call to action campaign — Don'’t delay

Telecare Awareness — Supporting those
who need it most

o Family Support campaign — Help those you love
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Where you can find
more information

UK Government website

Ofcom website

Charter of commitments

Tech UK

Local Government Association (LGA) Hub

BT Digital Voice website

Connected Together and registering
additional needs webform
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Home Complaints News About Online
centre Ofcom safety

Home b Phones and internet b Aduice for consumers b Moving landline phones ta digital technology
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Moving landline phones to digital technology: what you Digital Voice - our next

need to know

6 January 2023

The technology that we currently use to make landline phone calls is being upgraded over the next

few years, Here's what this means for you as a customer.

Broadband v Mobile Gaming Discover BT Halo

Phones and TV, radio and on-
internet demand

.| generation home phone

A guide to
Digital Voice ‘&
Digital Voice is 8T's new home \

phone service, powered by your
broadband connection

the switch to Dig ™

o
2 repon by.repon sk

ot i R e
) ST

What about customers with additional needs?

Bptetatarey

What if there's a power cut?
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Home B e dindustry > Media and and telecomms
Guidance

UK transition from analogue to digital
landlines

What the retirement of analogue phone lines, also known as
the Public Switched Telephone Network (PSTN), means for
you.

From; Department for Science. Innovation and Technalogy and Department for Digital,
Culture, Media & Sport

Local Govemment Association Login Search me 546 Q

MPs The digital landline is coming.
[Cocai U8 Are your constituents ready?
Covenutint About - | Polical ~ | Outsupport « | Casestudies | Pariament -  Topics -  Publicaions | Events «
Wome - Oursupport © Cyber, digital and technology ~  Digital switchaver hub

Digital switchover telecare data sharing
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Digital switchover hub

The UK is moving toward a digital age. Both the landline telephone and 2G/3G
mabile networks are changing, which may impact council services for
residents.

#DigitalSwitchover

L

Landlines in the UK are

going digita

Overview
We live in an increasingly digital world. Having access ta fast and reliable broadband and National telecare

Are you ready? mobile data is essential to enabie people ta fully participate in society and engae in 21st campaign partner toolkit
century education and employment systems.

al tecarn -
The Government, communication providers, and councils all play a role in connecting
tesidents and bringing communities together. Through various schemes and initiatives — some
et by government, others by industry — efforts are underway to improve broadband and

their
mobile data capabilities.

suppart nal jon during the
digital swil

To support thest

iatives, we have developed the Digital Switchover Hub 1o host information


https://www.gov.uk/guidance/uk-transition-from-analogue-to-digital-landlines
https://www.gov.uk/guidance/uk-transition-from-analogue-to-digital-landlines
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/future-of-landline-calls
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/future-of-landline-calls
https://www.gov.uk/government/publications/public-switched-telephone-network-charter/public-switched-telephone-network-charter
https://www.gov.uk/government/publications/public-switched-telephone-network-charter/public-switched-telephone-network-charter
https://www.techuk.org/accelerating-innovation/digital-phone-switchover.html
https://www.techuk.org/accelerating-innovation/digital-phone-switchover.html
https://www.local.gov.uk/our-support/cyber-digital-and-technology/digital-switchover/digital-switchover-telecare-data
https://www.local.gov.uk/our-support/cyber-digital-and-technology/digital-switchover/digital-switchover-telecare-data
https://www.bt.com/about/all-ip
https://www.bt.com/about/all-ip
http://www.bt.com/connected-together
http://www.bt.com/connected-together
http://www.bt.com/connected-together
http://www.bt.com/connected-together
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