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Finding the right tool 



What can AI support us with?



Analysing our data

 



Implementation phases

 



Phase 3 – AI Voice

 We want to deflect calls away from the contact centre, that AI can answer and from the data we can see:



AI Voice – Council Tax
We started with the top 10 enquiries for Council Tax, SAM answers these over the telephone 
(and chat) to customers: 

 



Benefits of using AI 

 



 

Any questions?
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