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Rural Shops



Services



How We Operate



Who We Serve



Where We Trade



Pandemic Response

• Adapting to lockdown measures

• Adjusting product ranges & services

• Tackling supply issues 

• Increasing home deliveries 



Pandemic Impact



Levelling Up?

• Empowering local leaders & communities

• Growing the private sector & boosting 
living standards, particularly where they're 
lower

• Spreading opportunity & improving public 
services, particularly where they're lacking

• Restoring local pride



Policy Making & Rural Impacts

Consistent and transparent 
rural proofing



Making Rural Britain a Better Place 
to Start & Grow a Business

Planning
Transitioning towards 

rules-based planning to 
deliver quicker, more 

predictable outcomes. 
Town Centre First. 

Business Rates
Supporting access to 
key amenities via a 
reformed rural or 
community relief.

Targeted Stimulus
Future High Streets 
Fund, Towns Fund, 

using Growth Hubs to 
support local and 

circular economies.

Levelling Up
Investing in local, not 
regional. Promoting 

social capital and 15-
minute neighbourhoods.



Supporting Rural High Streets

Access to Cash
Set ATM interchange fees 

independently with full bank 
participation and 

base minimum access 
requirements on cash access 

levels in March 2020.

Policing
Enable a visible police 

presence in rural communities 
and disrupt repeat offenders 

and violent crime.

Connectivity
Improve productivity by 
investing in full fibre and 
mobile coverage where 

connectivity is inconsistent.



Community Barometer
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