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Mobile Results

99.5% of farmers surveyed own some kind of cell phone
4G access has fallen in last 12 months from 84% in 2019 to 82%

94% of respondents view having access to a reliable mobile phone
signal as important for the needs of their business, yet less than half

(46%) feel their mobile signal is sufficient for their business needs.
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Broadband Results

* Internet most commonly accessed through 3G or 4G on phones or tablets
* 93% of respondents felt that access to broadband is essential to their
business, yet only 40% felt their broadband speeds are sufficient for their
business needs
e 74% have never been offered superfast broadband
e Connectivity issues were the most commonly reported barrier in making
use of digital technology
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How members would make use of better connectivity and broadband speeds

Do things faster, efficiently or more frequently I 29%
Admin, record keeping, data storage IIIIEEEEEE————— 7%
Cloud based software and services NI 6%
Sales and marketing / website management IEEEEEE—— 5%
Information, research or advice IEE—————_ 4%
Banking, wages I 3%
Improve service / product offering I— 2%
GPS / Mapping / Remote management s 2%
Buying, / payments / supplier management Il 2%
Security mm 2%
Business expansion N 2%
Check market pricing ml 1%
Staff Communication / task management ™ 1%

Field spray records / nutrient management M 1%

Automated animal feeding / milking ™ 1%
Communications e.g. skype, email, telephone calls ISR 13%

Government agency communication / services s 3%

Livestock Management Records Immmmmmmm 3%
BPS/RPA/RPW mm 1%

No example provided / don't know 32%
Broadband speeds are already sufficient NI 6%
Faster speeds would make no difference I 2%
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NFU Policy Priorities

e Prioritise the Shared Rural Network rollout with clear timelines and maps
of targeted areas

e All government support including grants, voucher schemes, and the
Universal Service Obligation (USO) must be technologically neutral in
order to shift the focus away from fibre and onto rural-friendly broadband
solutions

* There needs to be greater education around rural broadband solutions
and access to broadband schemes must be more user friendly

* Digital skills must be prioritised with rural communities have access to
skills training locally
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NFU Policy Asks

Need to provide the same service / infrastructure for rural communities as... 42%

Better speed / coverage / reliabilty required 35%
Should be able to run our rural businesses as effectively as urban ones [N 15%
It's essential [N 12%
Need access to meet digital by default e.g. needed for government forms... [INNNEEGEGE 8%
Reliable communication is essential for health and safety 7%
More affordable / cheaper / fair priced 6%
Make it a priority [ 6%
Help to use different connectivity solutions [l 3%
BT Openreach and other infrastructure providers are failing [l 3%
More accountability / regulation of service providers is needed [l 2%
Other W 2%
More collaboration required between service providers 1%
Look to other countries as an example M 1%
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