
 
 

RSN North West Regional Seminar  

Monday 7th October 2019  

Lancashire County Council, County Hall, Fishergate, Preston, Lancashire, PR1 8RB 

Thank you to Lancashire County Council for kindly hosting this event 

 
PART 1 OF MEETING: 11.30 a.m. – 1.00 p.m.  
 
SEMINAR SESSION  
 
1.  Introduction by Chair  Cllr Sue Sanderson, Cumbria County Council 
 
2.  Apologies  
 
3.  Introduction from RSN: Andy Dean, Assistant Director 
 
4.  Seminar session:  
 
Delivering Local Services Differently 
 
(a) Fiona Hasson (Alertacall) – “How innovative daily contact can reduce loneliness and 
promote safety, wellbeing and choice for older people” 

(b) Helen Noble (Pennine Prospects) – “The South Pennines Park – a first for the country” 

(c) Ian Kirby (c.co) – “Contribution-based Reorganisation” 
 
(d) John Heselwood (Cheshire Action) – (title to be confirmed) 
 
5.  Questions for speakers  
 
LIGHT LUNCH: 1.00 p.m. - 1.30 p.m.  
 
PART 2 OF MEETING: 1.30 p.m. – Finish 

6. To discuss the issues raised at this earlier Seminar Session and to consider 
recommending any actions to the RSN. 
 

7. To discuss particular issues on the subject of Delivering Local Services Differently 
which are of current concern in this “Region” (with evidence as far as possible) 
and examples of Good Practice that members wish to share. 
 

8. Any other business 
 

 


