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“Midlands Connect is the 
strategic transport 
partnership of our region. 
We turn evidence into 
investment for long-term 
projects that will deliver
real economic, social and
environmental benefits for 
the Midlands and the UK”



The Future of Rural 
Mobility Study

Commissioned the University of Lincoln 
on behalf of our partners

Focused on the human and business 
needs of rural areas

Assessed new and future mobility tools

Toolkit/menu of options including 
technical and non-technical
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Stakeholder engagement

RSN survey

Key needs:  access to health, local 
services and affordable housing

Broadband, mobile phone coverage 
and public transport are a means to 
address rural needs

Workshops

Interviews
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Rural areas

• Not homogenous
• Varied economy
• Ageing population
• Reduced bus services
• ‘Last mile’ concept
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The transport and access issues faced by our rural 
communities and businesses are substantially different 
to those in more urban settings. 



London

May drop children at 
school en route;  
may need to stay 
away from home

Urban commuters 
travelling from the 
rural to town/city

Personas/use cases

Potential to:  work at 
home, use effective 
demand responsive 

transport, use 
workspaces in rural 

hubs

Hard to access 
education and 

employment, car 
may be unaffordable, 

struggle to access 
healthcare

Residents not in 
education or 

employment but 
seeking to be so

Barriers:  not all jobs 
suited to home 

working;  mobile, 
broadband, 5G 

patchy if available

Barriers:  cost to the 
user, local roads not 
suitable for bikes, 
mobile, broadband 

and 5G patchy, 
insufficient buses

Potential to:  use 
wheels to work, 
bikes/e-bikes, 
effective public 

transport/DRT with 
connectivity

Use case/personas               Current transport context    Technology opportunities    Barriers to the tech



Geography of need
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Potential technologies 
for rural mobility

Current, emerging and future 
technologies

Wide range of opportunities, but 
not all are suited to rural areas

Other opportunities
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Study recommendations

Future of Rural Mobility

Fresh approaches:

1.    Investigate the potential for hubs to allow improved connectivity.

New technology:
5. Invest in digital infrastructure to support improved bus services and subsidise smaller 

operators on less profitable rural routes.

Improved regulation:
15.   Review the highways legislation for rural footpaths, cycle-paths and bridleways, also 
rural roads without pavements to facilitate growth in electric micro-mobility.
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The Rural Needs Framework
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The Future of Rural Mobility Toolkit


