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North Cumbria, UCLan and Me… 



Data and insight and digital technology



Improvement begins with understanding



Data (some) exists in isolated pockets…



We need data to develop insights



An opportunity to approach NHS England?  



The impact of rurality on an NHS Trust



So what?

110,000 hours in transit each year

60 people employed just to drive each year

Approx. £4m in salaries & mileage reimbursement.

One NHS Trust providing Community, Mental Health and some Specialist services, excludes Acute, Primary Care, 
Adult Social Care,  Third Sector Providers, North West Ambulance Service, patients, family, friends and carers.



Do patients want to use technology?  





How do rural providers shape up?  







Thank you TBell4@uclan.ac.uk
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