
 

 

List of main DWP contracted employment 
support schemes and providers, January 2022  
 
The tables below show the providers contracted to deliver the main national employment support 
schemes across England, Wales, Northern Ireland and Scotland where applicable. 
For more detail on the employment support schemes in Scotland, see: Employment support - 
gov.scot (www.gov.scot). 
 
In any area, you can also find the right person to speak to by getting in touch with your local JCP, 
DWP employer partnership team or use the DWP Partners website, which will pass on your message 
to the relevant provider to get in touch.   

 
Work & Health Programme, JETS and Intensive Personalised Employment 
Support (IPES) - nationally commissioned 
 

Contract 
Area 

Region Covered WHP Provider JETS Provider IPES Provider 

North East 

England 

NE, Yorkshire, 

Lincs Derbyshire, 

Nottinghamshire 

Reed in 

Partnership 

Reed in 

Partnership 

Reed in 

Partnership 

Central 

England 

West Mids, Black 

Country, Beds, 

Bucks, Marches, 

Staffs 

Shaw Trust Shaw Trust Shaw Trust 

North 

West 

England 

Merseyside, 

Cumbria, Lancs & 

Halton 

Ingeus Ingeus The Growth 

Company 

Home 

Counties 

Kent, Essex, E. 

Sussex, Cambs, 

Peterborough, 

Herts, Norfolk, 

Suffolk 

Shaw Trust Shaw Trust Shaw Trust 

Southern Surrey, 

Hampshire, 

Devon, 

Oxfordshire, 

Gloucs, Dorset, 

Seetec Pluss Seetec Pluss Fedcap 

Employment Ltd 

https://www.gov.scot/policies/employment-support/
https://www.gov.scot/policies/employment-support/
https://www.gov.uk/government/publications/dwp-partnerships/national-partnership-teams
https://www.dwppartners.co.uk/get-in-touch/


 

Cornwall, Berks, 

Wilts 

Wales All Maximus 

Remploy 

Maximus 

Remploy 

Maximus Remploy 

Scotland All N/a Capita N/a 

 
Work & Health Programme and JETS - devolved provision in London and 
Manchester 
 

Contract 
Area 

Region Covered WHP Provider JETS Provider 

West 
London 

Barnet, Brent, Harrow, 
Ealing, Hillingdon, 
Hounslow, H & Fulham 

Shaw Trust Shaw Trust 

Central 
London 

Camden, Islington, 
Westminster, 
Kensington & Chelsea, 
Lambeth, Wandsworth, 
Southwark, Lewisham, 
Haringey, Hackney, 
Tower Hamlets, City. 

Ingeus Ingeus 

East 
London 

Enfield, Waltham 
Forest, Redbridge, 
Barking & Dagenham, 
Havering, Greenwich, 
Newham, Bexley, 
Bromley 

Maximus Maximus 

South 
London 

Croydon, Sutton, 
Merton, Kingston, 
Richmond 

Reed in Partnership Reed in Partnership 

Greater 
Manchest
er 
(Working 
Well) 

All 10 GM Local 
Authorities 

Ingeus Ingeus 

 
 



 

Restart 
 

CPA number CPA Provider Areas contained 

1a West Central Serco Limited Shropshire, Herefordshire, 
Worcestershire, West 
Midlands 

1b East Central Jobs 22 Limited Staffordshire, Warwickshire, 
Leicestershire, Lincolnshire 
(except North and North 
East), Northamptonshire, 
Bedfordshire, North 
Buckinghamshire (Aylesbury 
Vale) 

1a West Central Serco Limited Shropshire, Herefordshire, 
Worcestershire, West 
Midlands 

1b East Central Jobs 22 Limited Staffordshire, Warwickshire, 
Leicestershire, Lincolnshire 
(except North and North 
East), Northamptonshire, 
Bedfordshire, North 
Buckinghamshire (Aylesbury 
Vale) 

2a North East and 
Humberside 

Reed in Partnership 
Limited 

Northumberland, Tyne and 
Wear, County Durham, 
Teesside, North Yorkshire, 
East Yorkshire, North and 
North East Lincolnshire 

2b South and West 
Yorkshire, 
Derbyshire and 
Nottinghamshire 

Maximus UK Services 
Limited 

West Yorkshire, South 
Yorkshire, Nottinghamshire, 
Derbyshire 

3a North West G4S Facilities 
Management (UK) 
Limited 

Cumbria, Lancashire, 
Merseyside, Cheshire 

3b Greater 
Manchester 

Ingeus UK Limited Greater Manchester 



 

4a South West Seetec Pluss Limited Gloucestershire, Bristol, 
Wiltshire, Somerset, Dorset, 
Devon, Cornwall 

4b South Central Fedcap Employment 
Limited 

Oxfordshire, South 
Buckinghamshire 
(Wycombe, Chiltern, South 
Bucks and Slough), 
Berkshire, Surrey, 
Hampshire, Isle of Wight, 
West Sussex, Brighton and 
Hove 

5a Central and West 
London 

Ingeus UK Limited West London, Central 
London 

5b South and East 
London 

Maximus UK Services 
Limited 

East London, South London 

5c Home Counties Reed in Partnership 
Limited 

Rutland, Cambridgeshire, 
Norfolk, Suffolk, 
Hertfordshire, Essex, Kent, 
East Sussex 

6 Wales Serco Limited Wales 

 


