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• Employment support – wide range of services across UK

• Health (Reed Wellbeing) – diabetes prevention 
programme, smoking cessation and healthy living services

• E-assessments – driving theory test centres

• Advice  - Positive Move On Support for migrants settling 
in UK (Migrant Help)

• Prison leavers – holistic support via activity hubs

• Young people – National Citizen Service; 
careers hubs and career clusters in London

1. Int roduc t ion t o Re e d in Pa rt ne rship
• Founded in 1998 as one of the UK’s 

first employment support service 
providers

• Disability Confident leader
• Part of Reed recruitment group
• 18% owned by Reed Foundation 

(almost fifth of group profits 
donated to social impact  charities)
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170,000+ 
people 

supported into 
work since 1998
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2. Employme nt  support : na t iona l  ove rvie w
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Employme nt  support : ke y se rvic e s
Service Timescale Key features Where Reed in Partnership 

delivers

JETS Extended to 
September 20 22

Rapid pandemic re sponse  
– ge t people  12+ weeks 
back into work quickly 

North East , South London 
(Scotland)*

Work & Health 
Programme

Runs to 20 23 but 
option to extend

Personalised, holist ic 
support  for disabled 
people  and othe r groups

North East , South London

Restart Rolled out from 
J une  20 21 
onwards; runs for 
three  years

By far the  largest  
(designed to support  £1m+ 
people )

North East , Home  Countie s 
(Derbyshire , London, 
Cornwall, West Midlands)*

IPES (Intensive 
Personalised 
Employment 
Support)

Runs to 20 25 Intensive  support  for 
people  with a disability 
more  than 12 months from 
labour marke t

North East  in partne rship 
with Remploy 

*subcontracted provision in bracke ts
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3. Rura l jobse e ke rs re se a rc h

What we did

• Analysed labour market statistics using Rural 
Urban Classification/ Scottish Gove rnment Urban 
Rural Classification – looking not just  at  local 
authority but looking at  small areas (lower super 
output areas ) to try and identify “pocke ts” whe re  
claimant count was highe r

• Surveyed frontline employment advisers in 
England and then Scotland

• Spoke  to community stakeholders and local 
experts



Rura l une mployme nt  “hot spot s” (Engla nd)
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Rura l/ urba n a na lysis of c la ima nt  c ount  a t  
LSOA/ da t a zone  le ve l 
Engla nd (Fe brua ry 20 21) Sc ot la nd (August  20 21)

Reed in Partnership



Reed in Partnership

Advise r surve y findings
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Advise r fe e dba c k
“Across Lincolnshire often industrial estates are 
based out of town centres and often working hours 
for typical jobs within manufacturing/ production 
start and end outside the hours that public 
transport runs.”

Shropshire:  “A participant was offered job in care, 
but couldn’t get back for school pick up due to 
transport/working hours.”

Cornwall: “A customer who was offered a job in a 
supermarket could not take the position as he 
would have had to work early and late shifts; he did 
not drive and the bus service only ran between 8am 
and 5pm.”

“A participant living in Tow Law cannot take a job 
that starts before 9.30am and finishes after 
6.30pm” Adviser in Tow Law, County Durham

Case study of Graham in Thurso, Scotland

• Thurso, Highland, classed as “very remote small town”. 
Strong hiring activity 2021 but without private transport 
limited to Thurso itself. Jobcentre one hour away by bus 
in Wick.

• Combination of face - to - face support from employment 
adviser Caitlin plus a range of online courses (e.g. 
interviewing skills, identifying transferable skills).

• Graham was very proactive and flexible about finding a 
job, finding a new role in the hospitality sector. As Caitlin 
said, if someone is restricted to occupations in a small 
area then transferable skills are key. “They have to turn 
their hand to something else very quickly.”
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Compa ring job post ings in rura l/ urba n loc a l a ut horit ie s, 20 21
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Largely/mainly rural local authorities Urban (all categories) local authorities 
Unique postings up 91% over 2021
Median advertised salary £12.17ph

Most advertised hard skill: warehousing 

Unique postings up 74% over 2021
Median advertised salary £15.94ph

Most advertised hard skill: finance
1. Care workers/home carers (45%) 1. Sales account/business dev managers (93%)

2. Nurses (14%) 2. Nurses (13%)

3. Elementary storage occupations (155%) 3. Programmers/developers (38%)

4. Van drivers (150%) 4. Primary/nursery teachers (25%)

5. Cleaners and domestics (136%) 5. Finance/investment analysts/advisers (62%)

6. Kitchen and catering assistants (391%) 6. Care workers/home carers (47%)

7. Chefs (323%) 7. Business/financial project mgt professionals (81%)

8. Other admin roles (118%) 8. Other admin roles (121%)

9. Sales account/business development managers (112%) 9. Book-keepers/payroll managers/wages clerks (58%)

10. Primary/nursery teachers (30%) 10. Van drivers (106%)

Top ten 
occupations
Source: Emsi 
Burning glass
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2. Put  la bour ma rke t  
c onc e rns a t  he a rt  of 
t ra nsport  p la nning a nd 
de sign
• Transport at right times to right 

places for workforce
• Need to join up 

jobs/training/transport planning
• Opportunity of new bus 

strategy/funding (?) and guidance 
on “economically necessary” 
services but challenge of pandemic 
impact

3. Enc oura ge  
e mploye rs t o ge t  more  
involve d in sust a ina ble  
e mploye e  t ra nsport
• How do we overcome 

cost/benefit barrier for rural 
transport/employers?

• Strong business case for some 
employers – weaker for others
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1. Use  our e xist ing 
pla c e -ba se d 
pa rt ne rships a nd 
c olla bora t ion

• Build on strengthening of local 
partnership relationships over 
pandemic

• Need to support sustainability 
of community groups and 
services

Le a rning point s
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5. Inve st iga t e  whe t he r 
t he re  a re  more  e nt ry 
le ve l jobs t ha t  c a n be  
done  pa rt ia lly from 
home  in rura l a re a s
• Vast majority will need  to 

travel to their job. But can we 
take any steps to make 
homeworking less of the 
preserve of professionals?

6. Promot e  fle xible  
working in poorly-
c onne c t e d a re a s

• Advisers say this can be more 
difficult in rural areas

• Especially important for 
parents, disabled people
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4. Opt imise  t he  hybrid  
a pproa c h t o support ing 
rura l re side nt s 

• Use our learning over past 16 
months

• Face- to - face essential, but 
benefits of remote support for 
rural residents in spending 
more time on impactful 
activities

Le a rning point s



1. Any que st ions?

2. Que st ion for you: wha t  c a n e mployme nt  
support  se rvic e s do diffe re nt ly t o be t t e r 
support  pe ople  in rura l a re a s t o  find  a  good 
job, a c c e ss t ra ining, progre ss?
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