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Digital connectivity has become essential infrastructure for modern life.

From accessing healthcare and banking services to working from home, completing
homework and staying in touch with family, reliable internet and mobile phone signal are no
longer luxuries but necessities.

For rural communities, good connectivity can help overcome some of the challenges of
distance and remoteness, enabling access to services that might otherwise require lengthy
journeys.

Poor connectivity, by contrast, compounds existing disadvantages, leaving rural residents

unable to access the same opportunities as their urban counterparts.This also can limit the
potential of rural businesses to grow.

Key Survey Findings

The survey revealed a mixed picture on rural connectivity, with broadband
generally performing better than mobile phone signal.
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Mabile connectivity was notably worse.
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The focus groups revealed the real-world consequences of connectivity challenges, and the
frustration felt by those living with inadequate services.

For many, particularly those working from home, inconsistent internet access directly affects
their ability to work. Participants also reported paying high costs for relatively slow speeds,
often in contrast to faster, cheaper services available elsewhere.

Mobile coverage remains uneven, with noticeable gaps even within short distances and
limited access to newer technologies such as 5C.

The transition to digital Voice over Internet Protocol (VolP) systems raised concerns about
reliability, particularly for older residents and those with additional needs. A recurring theme
was that services may be technically available but not always usable in practice.

Participants also highlighted risks around telecare devices and the impact of power cuts,
which can disrupt internet, phone access, and essential daily activities, including running
businesses.

As physical services decline in rural areas, digital connectivity is becoming increasingly
essential. Without it, residents face barriers to accessing basic services and support.

Frustration was also expressed about the lack of accessible human support from
telecommunications providers, particularly for those less confident online. Affordability
remains a significant challenge. Connectivity is increasingly a necessity, yet costs can be
prohibitive for lower-income households, reinforcing digital exclusion.
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. KEY ISSUES IDENTIFIED .

What rural residents told us about digital connectivity
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e0e Reliable, affordable digital connectivity is essential for rural communities to access services, stay connected,
‘-‘ and take part in modern life. Addressing these issues must be a priority for policymakers and service providers. i
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